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Help file - Remote connection to CVH through Terminal Services
To login to remote services, you need: 

1. Internet access 
2. CVH Windows username and password

3. Windows 2000, XP/2003, NT operating systems (Windows 95, 98 may work but are not supported)
Anyone who previously requested or currently has VPN remote access will be able to use this new remote connection. 

The process for requesting remote access has not changed. Any new requests for remote access must have manager approval. Requests can be forwarded to the Information Systems Helpdesk for processing. 

Known issues 

1. Login problem for Windows XP users
If you are using Windows XP, you will not see three fields for login but just two. 

For user name, enter a combination of the domain (CVH), followed by a backslash (\), followed by username. For example, CVH\JSmith. (Username is not case-sensitive)

For password specify your Windows password.

2. ‘Cannot confirm security settings’ or ‘Your credentials are not correct’ 

If you receive one of the above messages, make sure you are entering your correct credentials (Windows username and password), and ensure that they are entered in the appropriate fields. Note: Your user name is not case-sensitive but your password always is.

3. Slow response
Please keep in mind that because you are connecting through the Internet and are using a secure connection, response will be slower.  Speed of the service will determined by the connection speed of your ISP and the availability of bandwidth from CVH. CVH cannot control factors that affect the overall performance of your connection to the Internet.
4. Remote Desktop Web Connection ActiveX control error
Note: This instruction is for Windows XP SP2

Connect to the remote terminal services page by either entering http://corp.cvh.on.ca/tsweb at the address bar in Internet Explorer; or, click Staff Login on www.cvh.on.ca.

If you do not have ActiveX add-on terminal service component installed you will get the following prompt:
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Click OK to close the pop-up windows. 
Note: You have to have local administrator rights on the computer to install Remote Desktop ActiveX control. Most home PC users have this access. If you do not have administrative rights you will see another pop-up window after you click OK.
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If you have administrative rights, click on the Information Bar to install ActiveX – see diagram on next page. 
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Then Click Install:
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If you continue to have problems connecting, please call the Help Desk at 905-813-4357 Monday-Friday between 0700-1700 h. 
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